
Excellence
in Teaching

2011



3

 Professor Ian Palmer

A fundamental part of being an internationally renowned business 
school is delivering exciting, relevant, high quality learning and teaching 
to our students – regardless of whether they are studying offshore or 
onshore, online or face to face, full time or part time. 
This booklet celebrates the best of the best in 2010 – those RMIT 
College of Business staff whose learning and teaching practices and 
skills are recognized as being of the highest quality. 
Highlighted in this booklet are staff who have received a citation from 
the Australian Teaching and Learning Council, those who have won 
university teaching awards and others who have who have received 
especially favourable feedback from student surveys. 
Their achievements epitomise the high standards of excellence that 
go hand in hand with being an excellent business school. They set a 
standard for all of us to strive for in the student-centred culture of the 
College. 
I congratulate all the staff recognized in this booklet – and thank them 
for their efforts in further enhancing RMIT as a provider of quality edu-
cational experiences. 

Well done!

Professor Ian Palmer
PVC Business and Vice President 
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Australian Learning and Teaching 
Council citation for outstanding 
contributions to student learning

Associate Professor Kate Westberg

Citation: For sustained innovation and institutional leader-
ship in developing industry-relevant curricula, resources and 
assessment to enhance student learning and engagement 
with large undergraduate marketing cohorts. 

Synopsis:
Kate responds to the challenges in sustaining student learning in 
large undergraduate cohorts by designing curricula that provide 
engaging, industry-relevant content and assessment. Importantly, 
Kate’s learning and teaching designs provide ample opportuni-
ties for active student involvement and feedback in learning 
processes. Her teaching approach stimulates students to actively 
discuss, debate, challenge and reflect on their learning - and to 
enjoy the experience. Her leadership has contributed to effective 
learning outcomes and innovative teaching practice.
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RMIT University Teaching Award
School of Management
For effectively supporting first year stu-
dents’ academic and social transition by 
developing research-focused activities 
using constructivist and group-based 
learning approaches in entrepreneurship.

Dr Afreen Huq

RMIT University Teaching Award
School of Business IT & Logistics
For engaging students in large class 
and cross cultural settings by drawing 
on their shared familiarity with social 
technologies to foster a common under-
standing of theory-based curriculum.

Ms Claire Davison

RMIT University Teaching Award
School of Business IT & Logistics
For leveraging professional expertise 
and networks to integrate intercultural 
and international contexts in curriculum 
and learning opportunities to produce 
globally-competent graduates.

Dr Paul Cerotti

Teaching Awards
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Team Award
For fostering a community of practice 
using ICTs to support flexible course 
management and delivery across the 
two RMIT Vietnam campuses.

Ms Christine Amaldas
Mr Cong Hiep Pham
Mr Huy Huynh
Mr Rupan Kanti Das
Ms Nicole Tsang
Ms Narumon SriratanaviriyakuRMIT Vietnam

Certificate of Achievement
Graduate School of Business & Law
For designing effective online assess-
ment activities to develop and evaluate 
student collaborative and reflective skills.Mr Peter Snowdon

Certificate of Achievement
School of Economics, Finance and 
Marketing
For embedding the development of 
strategic and critical analysis skills in 
a marketing work integrated learning 
course to address the specific long-
term professional needs of marketing 
students.Dr Marion Steel

Certificate of Achievement
School of Business IT & Logistics
For aligning teaching and research com-
mitments to enhance student-centred 
learning through applied problem solving 
strategies in business information 
systems curriculum.Dr Christopher Cheong
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Lecturer
School of Management
My approach is ‘business as usual’ -a 
mixture of passion, determination and 
discipline. I am very focussed on the 
course outcomes. Students are motivat-
ed when we demystify difficult concepts, 
practice exam questions, and systemati-
cally relate the topics covered in lectures 
to the assignments. Finally, nothing is 
too much trouble when it comes to 
assist students who are struggling with 
the course.

Lecturer
School of Business TAFE
My approach to learning and teaching is 
to ensure that good communication and 
listening skills are promoted and encour-
aged between a teacher and students. 
When teaching Business Studies, it is 
important to provide students with ‘real 
world’ examples and how theory can be 
applied to modern business practices.

Mr Colin Byron

Mr Michael Bosquet

Lecturer
School of Management
I am a proponent of experiential learning. 
When possible I use experiential learn-
ing to enable students to understand 
concepts and to see how theories apply 
in todays organisational settings. When 
teaching diverse classes I always ac-
knowledge learning needs of students 
when presenting complex theories and 
concepts.Mr Joseph Argiro

Teaching Excellence
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Lecturer
School of Business IT & Logistics
My approach to teaching embraces a 
personal commitment to creating an 
authentic learning environment to ensure 
that my students develop an appropriate 
mindset with transferable knowledge and 
skills not only to become accomplished IT 
professionals but to equip them with skills 
which they will use throughout their lives. 
The teaching embraces sound principles 
of pedagogy and accredited industry/
specialist best practice that are delivered 
in a way that is shaped by my on-going 
industry engagement and experience.Mr Vic Kamay

Associate Professor
School of Business IT & Logistics
My course delivery mode is semi-
structured in organisation, and 
student-sensitive in treatment. I use 
contemporary ‘live’ cases to assist 
students appreciate the work relevance 
of established theories. My assignments, 
characteristically scenario-based with a 
problem-solving focus, are designed to 
pace students to progressively tackle 
problems of increasing complexity.Assoc Professor Booi Kam

Teacher
School of Business TAFE
I foster student learning and constructive 
engagement in real-life industry situations 
through a nexus between teaching and 
industry related practices. This encour-
ages collaboration, decision making and 
investigative activities, allowing students 
to come up with ideas and realistic 
solutions, demonstrating that a tertiary 
institution can transpose academic 
knowledge into solving real-life problems. Mr Alain Grossbard

Lecturer
School of Business IT & Logistics
My approach to learning and teaching is 
based on respect and communication.  
I recognise that students come into our 
classrooms with their own stores of 
knowledge and experience and I en-
deavour to draw on these to encourage 
learning from each other as well as from 
the coursework.

Ms Jane Garner

Senior Lecturer
School of Business IT & Logistics
I adopt a holistic student-centred ap-
proach to teaching that concentrates on 
the design of course content, delivery 
and assessment. I pay particular atten-
tion to the provision of useful feedback 
on assessment tasks, believing that 
their objective is not simply to evaluate 
student performance but to develop 
capabilities.Dr Vanessa Cooper

Early Career Development  
Fellow
School of Business IT & Logistics
Words such as collaboration, commit-
ment, passion, enjoyment, empathy, 
experience and expertise are words I 
apply to good teaching and try make 
part of my own practice. Teaching is a 
craft which needs to be constantly (and 
indefinitely) honed and improved so that 
every time you teach something you try 
to make it better.Dr Mary Carroll
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Associate Professor
School of Business IT & Logistics
It is important to encourage our stu-
dents to explore what is involved in how 
to learn effectively. Learning outcomes 
are strengthened once they appreci-
ate the neuroscience underlying how 
talent is created. Likewise, it helps if our 
students are prompted to examine their 
fundamental mindsets. Often a third of 
them subscribe initially to beliefs that 
hinder personal development.Assoc Professor Barry McIntyre

Teacher
School of Business TAFE
Involving the students in the learning 
experience by giving them practical 
examples and situations that they can 
relate to, that are meaningful to them in 
their every day life.

Mr John Marshall

Assoc Professor Peter Macauley 

Associate Professor
School of Business IT & Logistics
My approach to teaching and learning is 
simple: relate it to the challenges of the 
real world. In every class I communicate 
how the content will assist students in 
authentic work settings. Through active 
engagement and critical thinking, stu-
dents contribute their own reflective 
work practices, further enhancing the 
learning environment. 

Lecturer/Teacher
School of Business TAFE
Get to know and understand each 
students’ learning needs. Treat them 
as adults and respect them as such.  
Conduct lectures that involve student 
participation and interest them with 
real life examples. Assessments should 
be meaningful and practical to gauge 
students’ competency and underpin-
ning skills and knowledge within the 
prescribed course.Mr Christopher Lee

Teacher
School of Business TAFE
After a long and enjoyable career in ad-
vertising agencies. I was encouraged to 
‘put something back’ to the industry.
Demonstrating my passion for the 
business has allowed me to assist our 
students in becoming the next genera-
tion of senior advertising personnel. No 
other tertiary institution offers the same 
facilities and environment.Mr Peter Lawrance 

Senior Lecturer
School of Business IT & Logistics
My approach to teaching and learning is 
to incorporate innovative and updated 
pedagogies to deliver courses that are 
relevant, engaging, consistent and effec-
tive. Quality assessment is real world and 
problem based which contributes to de-
veloping a mindset embracing emergent 
digital technologies resulting in  positive, 
productive and enjoyable learning.Mr Vass Karpathiou
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Lecturer
School of Management
Working with students as they explore 
their creativity and intelligence, watch-
ing as they awaken to their potential 
and facilitating their translation of this 
learning into the workplace and the 
broader world. This is why teaching 
is an extraordinary profession — it an 
honour and privilege. Dr Jacinta Ryan

Dr Sue Reynolds

Lecturer
School of Business IT & Logistics
Throughout my teaching career I have 
always respected the learners - adults, 
secondary school and TAFE students, 
undergraduates and post-graduates - as 
individuals. Respect for who the students 
are, what they already know and for their 
ability to learn goes a long way towards 
their success in learning and my pleasure 
in teaching.

Teacher
School of Business TAFE
My approach to teaching is to enable 
deeper understanding and greater con-
nection to the course for each student. 
I try to use their current knowledge, 
experiences and interests to enrich 
the learning material. Focusing on key 
concepts as well as common misun-
derstandings, observing for signs of not 
understanding and giving clear expecta-
tions concerning assessment are central 
to the learning process.Ms Elizabeth Nixon 

Dr Janet Murray

Lecturer
School of Business IT & Logistics
My teaching practice has been ground-
ed in my extensive and ongoing industry 
experience, which enables me as an 
educator to directly relate content and 
theory to practical application. A rig-
orous approach to assessment and 
feedback is part of my approach, plus a 
big serve of humour and approachability.  

Lecturer
School of Management
Learning is a personal journey. We, as 
educators, should encourage students 
to take their own path and celebrate 
their own way of learning.Dr Nuttawuth Muenjohn

Lecturer
School of Business IT & Logistics
Teaching draws together a number of 
skills, one of which is linking theory to 
practice. Drawing on my professional 
experience, and that of our post-grad-
uate students, allows students to 
understand how their learning is applied. 
This sharing of experience creates an 
environment where everyone is contrib-
uting to the learning process.Mr Paul Mercieca
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Mrs Meredith Tharapos

Associate Lecturer
School of Accounting
I seek to provide a stimulating, challeng-
ing and supportive learning environment 
where conceptual understanding is 
emphasised.  Students are treated as 
individuals, encouraged to think criti-
cally and participate actively. I teach with 
passion and enthusiasm as I believe this 
is transferred to the students and posi-
tively affects their engagement.

Teacher
School of Business TAFE
Trying to keep my enthusiasm for the 
material is a key. If I show passion for 
what I am presenting I can engage the 
students. Teaching is about sharing life 
experiences, so by drawing from my 
work and student life experiences I can 
relate to the current life situations of my 
students.Mr Maurice Sheridan

Teacher 
School of Business TAFE
I’m reminded of the Cat Stevens song 
Father & Son. The dichotomy between 
old and new, hard and soft, security and 
risk etc. On many levels teaching/learn-
ing is being at the point where these 
forces meet, and endeavouring to create 
a dialogue between the two. Mr Angelo Sellan

Senior Lecturer
School of Management
To me it is very important to create a 
comfortable learning environment that 
encourages students to critique the 
course content and to feel ‘permitted’ to 
offer alternate views and interpretations.
I employ a blended delivery approach 
that allows students multiple points of 
access to their learning – from traditional 
lectures through to online blogs and self-
assessment e-resources.Mr Ian Woodruff

Teacher
School of Business TAFE
I occasionally communicate my 
message to students with a sense of 
humour. My lengthy involvement in the 
legal profession has afforded me op-
portunities to think quickly and adapt to 
student needs. Conducting classes in an 
engaging manner and drawing stories 
from past experiences, helps make each 
session positive and relevant.Mr Andrew Webster
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Mr James Dalgleish 

School of Management
Teaching  Excellence Award

Dr David Gilbert

School of Management
Teaching  Excellence Award

Mr Paul Ryan

School of Business TAFE
Teaching  Excellence Award

Ms Bernadette Welch

School of Business IT & Logistics
Teaching  Excellence Award

The Academic Development Group (ADG) advises and consults to the Business College 
on all aspects of learning and teaching. We provide advice and facilitate information and 
professional development sessions in a range of areas, including:

• Improving learning and teaching outcomes
• Strengthening the ‘global university’
• Curriculum development
• Work-integrated learning (WIL)
• Student learning support 
• e-Learning and educational technologies
• Multimedia production

Academic Development Group
MAKING CONNECTIONS

College of Business



RMIT University is building Business a new home

A new era in learning and research
 

An opportunity for innovative spaces

RMIT’s vision to expand and transform its Swanston Street Precinct will soon become a reality.

The ‘RMIT city’ within a city is set to grow with the construction of the future Swanston Academic 

Building. To be located next to the Oxford Scholar Hotel and flanked by Swanston, A’Beckett and 

Stewart Streets, the Swanston Academic Building is RMIT’s largest construction project to date.

Opens 2013
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